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By ANDREW FOERCH Staff Reporter

In just 13 days, the nation’s banks and 
other lenders processed $349 billion in for-
givable small business loans in the federal 
government’s Paycheck Protection Program, a 
response to the COVID-19 crisis.

Banks in the Valley region took on the job of 
processing thousands of applications with their 
Small Business Administration loan operations.

Jared Wolff, chief executive of Banc 
of California Inc., which has branches in 
Woodland Hills, Sherman Oaks and Calabasas, 
called the program “one of the craziest things 
I’ve ever seen in banking.”

The first round money is gone, but banks look 
forward to Congress authorizing a second round.

Banks Hustle to Handle Business Loan Surge

Sherman Oaks: Banc of California.Please see FINANCE, page 4

Pandemic accelerates online shopping and need for warehouses.

Rendering: Amazon.com Inc. 
to take 700,000 square feet at  
Avion Burbank business park.

A TIME FOR E-COMMERCE
By MICHAEL AUSHENKER  
Staff Reporter

The coronavirus has become an accel-
erant for the trend toward e-com-
merce – and the biggest beneficiary 

in the Valley region is Amazon.com Inc.
Multiple sources confirmed to the 

Business Journal that Amazon has leased 
700,000 square feet in two buildings at the 

newly built Avion Burbank business park.
While Valley-based e-commerce com-

panies have benefited from the pandemic’s 
emphasis on distant transactions, in the 
commercial real estate market Amazon 
has emerged as the big customer. John 
DeGrinis, executive managing director 
at brokerage Newmark Knight Frank 
in Woodland Hills, said a few years ago, 
Amazon had 127,000 square feet in the 

region, but by the end of 2021, the compa-
ny will have 3 million to 4 million square 
feet in the market.

“They’re making a big re-entry in the 
North L.A. market,” DeGrinis explained. 
“Amazon is still moving forward. They will 
continue during the slowdown.”

Please see REAL ESTATE QUARTERLY 
SPECIAL REPORT, page 18

FINANCE: Emergency program 
uses SBA lending process.

Please see DEVELOPMENT, page 33

Please see LIST page 14

Please see TECHNOLOGY page 32

By AMY STULICK Staff Reporter

With health care facilities top-of-mind, TriS-
tar Realty Group has an ambitious plan to rede-
YHORS�D�UHFHQWO\�DFTXLUHG�RI¿FH�FDPSXV�LQ�7KRX-
sand Oaks into a medical campus, including retail 
and possibly multifamily and senior housing.

The Encino company hasn’t signed a health 
care tenant yet, but it has an “extensive roster of 

By ANDREW FOERCH Staff Reporter

With tourists and airline crews 
absent, Burbank Airport 
Marriott, No. 2 on the 
Business Journal’s list of 

Hotels, has found a new reve-
nue stream in hospital staffers.

By MARK R. MADLER Staff Reporter

In the call center business, productivity is ev-
erything.

And Nima Hakimi, chief executive of Con-
voso, a software developer in Woodland Hills 
WKDW�FUHDWHV�SURJUDPV�VSHFL¿FDOO\�IRU�FDOO�FHQWHUV��
knows that if agents are not making or receiving 

Office Park’s 
Medical Future

Hotels Hunker 
Down in Crisis

Call Centers 
Move to Home

DEVELOPMENT: Conejo campus 
comes ‘into the 21st century.’

LIST: Hospitality sector open 
for health care workers.

TECHNOLOGY: Software facilitates 
telemarketing in quarantine.

M A I L  T O : 5MEETING & BANQUET FACILITIES
Ranked by square footage  
of the largest room 
See page 12

THE LIST
Cash Diet at Cheesecake
Coronavirus in!icts ‘tremendous "nancial blow’ on 
large-menu restaurant chain based in Calabasas.

Disney Stock’s Extended Slump 
Burbank company’s parks face pandemic 
challenge as Robert Iger, right, asserts control. 6p.

7p.

HOTELS 
See page 14

THE LIST

R E A L  E S TAT E  Q U A RT E R LY 
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national and regional health care groups” it has 
worked with in the past, according to Daniel 
Kashani, chief executive.

7KH� ��������VTXDUH�IRRW� RI¿FH� EXLOGLQJ� DW�
225 W. Hillcrest Drive is currently 75 percent 
OHDVHG�E\�Bank of America�WKURXJK�'HFHPEHU��
7UL6WDU�ERXJKW�LW�IRU��������PLOOLRQ�RQ�$SULO����
CBRE Group’s John La Spada represented 
TriStar in the transaction and will continue to 
market the property to potential tenants. 

“This is a really exciting project. Danny and 
,�KDYH�ZRUNHG�WRJHWKHU�IRU����\HDUV�DW�WKLV�SRLQW�
on projects like this,” said La Spada.

7KH� 7KRXVDQG� 2DNV� EXLOGLQJ� VLWV� RQ� �����
DFUHV�RI�ODQG�DQG�ZDV�RULJLQDOO\�EXLOW�LQ������DV�
Exxon’s Southern California headquarters. But 
QHZ�RZQHUV�VHH�QHZ�XVHV�IRU�WKH�RI¿FH�EXLOGLQJ�
and surrounding land.

“There’s a lot of opportunity to tie in addi-
WLRQDO�RXWGRRU�HQYLURQPHQWV�DQG�SRVVLEOH�ZRUN-
force housing to curtail the housing crisis that 
we’re in,” said Kashani. “The state mandated 
requirements to add housing to each communi-
ty. We’re looking at that to create a true live-
work-play environment at the campus and there 
ZLOO�EH�GLIIHUHQW�FRPSRQHQWV�RI�ZKDW�WKDW�KRXV-
ing will look like; some multi-family, potential-
ly some senior housing.”

7KH� FHQWUDO� EXLOGLQJ� ZLOO� EH� ³EURXJKW� LQWR�
the 21st century” through extensive renova-
WLRQV��.DVKDQL� VDLG�� DQG� VLJQL¿FDQW� LQIUDVWUXF-
WXUH�XSJUDGHV�ZLOO�EH�PDGH�WR�PHHW�H[SHFWDWLRQV�
of a medical tenant.

³$GGLWLRQDO� SRZHU� UHTXLUHPHQWV�� GLIIHUHQW�
+9$&�V\VWHPV�� WKH�XWLOLW\� V\VWHP� LV�GLIIHUHQW��
DQG�FUHDWLQJ�PRUH�H[SDQVLYH��ZLGH�ÀRRU�SODQV��
That’s part of the internal work,” said Kashani. 
“For the external work, we’re working with our 
architect to create a more prominent focal point 
IRU�WKH�EXLOGLQJ�DQG�DQ�HQWU\ZD\��DQG�KDYH�WKH�
EXLOGLQJ�PDNH�PRUH�RI�D�VWDWHPHQW�´

7KH� GHYHORSHU� DQWLFLSDWHV� ¿OOLQJ� WKH�PHGL-
FDO�RI¿FH�VSDFH�ZLWKLQ���� WR����PRQWKV��%RWK�
CBRE and TriStar declined to speak with the 
%XVLQHVV�-RXUQDO�DERXW�KRZ�&29,'����ZRXOG�
affect the project.

Housing element
TriStar plans to work closely with the city 

RI�7KRXVDQG�2DNV� WR� IXO¿OO� WKH�PXQLFLSDOLW\¶V�
housing requirements, Kashani said.

He hopes to take a page from a previous 
TriStar project — The Ventana in Tarzana — 
IRU�WKH�7KRXVDQG�2DNV�SURMHFW��E\�EXLOGLQJ�RQ�
the idea of a centralized, synergistic network 
RI�PHGLFDO�RI¿FHV� WKDW�DUH�QRW� LQ�FRPSHWLWLRQ�
ZLWK�HDFK�RWKHU��7KH�9HQWDQD�SURMHFW�DW�������
������9HQWXUD�%OYG��RSHQHG�LQ�-XQH�ZLWK�WHQ-
ants Cedars-Sinai, Facey Medical Group, 
Providence St. Joseph Health and Radnet.

$W�RQH�SRLQW�GXULQJ�WKH�SURFHVV�IRU�9HQWDQD��
7UL6WDU�ZDV�DSSURDFKHG�E\�Target Corp., which 
would have changed the whole trajectory of the 
project with the incorporation of retail. Kashani 
said it was a “hard decision” at the time, mainly 
EHFDXVH�D�UHDO�HVWDWH�IRUPXOD�OLNH�9HQWDQD�ZDV�
still relatively new.

“Each practice works off the other. The idea 
was to create almost an off-campus clinical en-
YLURQPHQW� WKDW� LV� UXQ� E\� GLIIHUHQW� KHDOWK� FDUH�
groups,” he explained. “It does provide a unique 
situation where you have a Ventura Boulevard 

address and identity.”
TriStar also has plans for a retail and assisted 

living project in Encino, at 17017 Ventura Blvd. 
7KH� GHYHORSPHQW�� DFFRUGLQJ� WR� D� VXEPLWWHG�
SURSRVDO�WR�WKH�FLW\�RI�/RV�$QJHOHV��LQFOXGHV�D�
¿YH�VWRU\���������VTXDUH�IRRW�EXLOGLQJ�ZLWK����
URRPV�� DV�ZHOO� DV� D� WZR�VWRU\�KHDOWK� FOXE� DQG�
����SDUNLQJ�VSDFHV�

7UL6WDU�SODQV� WR�FRPELQH� WKH�GLYHUVH�PHGL-
FDO�RI¿FH�WHQDQW�PL[�DW�9HQWDQD�ZLWK�WKH�UHWDLO�
angle at Encino at the Thousand Oaks campus. 
In addition, it hopes to add senior living to the 
formula.

“For the senior housing component, I see 
that a lot of folks want to age in place,” said 
.DVKDQL�� ³7KH\� GRQ¶W� ZDQW� WR� EH� GLVFRQQHFW-
HG�IURP�WKHLU�FRPPXQLW\�RU�EH�IDU�DZD\�IURP�
family. It’s nice to have those facilities in plac-
HV�ZKHUH�WKH\�DUH�VXUURXQGHG�E\�ULFK�DPHQLWLHV�
and there are activities for the seniors.”

2WKHU� GHYHORSHUV� VXFK� DV� &DODEDVDV�EDVHG�
*ULI¿Q�/LYLQJ are trying similar endeavors to 
EULQJ� VHQLRU� DSDUWPHQWV� DQG� UHWDLO� DPHQLWLHV�
together, including a project originally due to 
RSHQ� WKLV�PRQWK� DW� �����&RFKUDQ� 6W�� LQ� 6LPL�
9DOOH\�DQG�DQRWKHU�DW����'XHVHQEHUJ�'ULYH� LQ�
Westlake Village set to open in July.

Elsewhere in the region, Lancaster’s 
long-awaited Medical Main Street is closer to 
what TriStar hopes the Thousand Oaks campus 
ZLOO�EH��ZLWK�WKH�FLW\�ORRNLQJ�WR�WXUQ�����DFUHV�
RI�YDFDQW�ODQG�LQWR�D�ZDONDEOH�DUHD�IRU�VWDII�DQG�
SDWLHQWV� RI� QHDUE\�Antelope Valley Hospital, 

complete with restaurants and a hotel.

Campus scarcity
For Kashani and La Spada, creating a cen-

WUDO�KXE�IRU�RQH�ODUJH�KHDOWK�FDUH�WHQDQW�WR�EXLOG�
DURXQG�ZLOO�EH�D�EHDFRQ�IRU�9DOOH\�FRQVXPHUV�
who currently face a very disjointed medical of-
¿FH�H[SHULHQFH�

“We viewed that market in a very similar 
way that we’re viewing the Thousand Oaks 
market. The whole market in Tarzana was 
DERXW���������VTXDUH�IHHW�RI�DFWXDO�� WUXH�PHG-
ical space,” Kashani said, referring to TriStar’s 
research for its Ventana project. “There weren’t 
UHDOO\�ELJ�EORFNV�RI�PHGLFDO�VSDFH��,�WKLQN�WKDW�
WKH�ODUJHVW�FRQWLQXRXV�VSDFH�WKDW�ZDV�DYDLODEOH�
DW�WKH�WLPH�ZDV�D���������VTXDUH�IRRW�VXEOHDVH�´

In the search for tenants, La Spada noted the 
scarcity of campus properties in the Conejo Val-
ley. 

³7KLV� LV� RQH� WKDW� ZH� LGHQWL¿HG� DQG� ZH¶YH�
EHHQ� ZDWFKLQJ� DQG� ZDWFKLQJ�� DQG� ZH� UHDOO\�
knew what we wanted to do all this time,” La 
Spada said of 225 W. Hillcrest Drive. “If you 
ORRN�DW�LW�IURP�D�EURNHU¶V�VWDQGSRLQW��\RX�ORRN�
DW� WKH� H[LVWLQJ� DYDLODEOH� ODUJH� EORFNV� RI� VSDFH�
and you can say greater than 10,000 square feet 
within a 10 mile radius, there are fewer than I 
FDQ�FRXQW�RQ�RQH�KDQG��«�,I� ,�EULQJ� WKDW� WR�D�
higher level, let’s say to the 100,000 square foot 
marker, this is the only site within a 20 mile ra-
dius. It really is a very unique option for some-
one like an institutional group.”

The current fragmented state of the medical 
RI¿FH�PDUNHW�VWHPV�IURP�D�VKLIW�LQ�ZKR�SURYLGHV�
care, La Spada said. Historically, doctors set up 
shop in 1,500 to 2,000-square-foot medical of-
¿FHV�� DQG�SDWLHQWV�ZRXOG�ERXQFH� DURXQG� IURP�
one specialist to the next in different locations.

Now, health care providers have consoli-
dated, with physicians forming group practices 
that sometimes span multiple disciplines. The 
entrance of larger institutions such as UCLA 
Health and Cedars-Sinai in the Valley further 
alter the landscape.

“They come in and either align with local 
GRFWRU�JURXSV�DQG�EULQJ� WKHP�XQGHU� WKHLU�XP-
EUHOOD� RU� HYHQ� WKH� .DLVHU� V\VWHPV�� 7KDW� LQ� LW-
VHOI�KDV�FUHDWHG�D�GHPDQG�IRU� ODUJHU�EORFNV�RI�
space,” explained La Spada.

$������+HDOWKFDUH�0DUNHWSODFH�5HSRUW�IURP�
EURNHUDJH�Colliers International echoed this 
point, maintaining that mergers have trans-
formed the industry. These transactions “con-
VROLGDWH�EDUJDLQLQJ�SRZHU�DPRQJ�IHZHU��ODUJHU�
¿UPV� FRYHULQJ� D� EURDG� VSHFWUXP� RI� FRVWV�� LQ-
cluding real estate,” the report said.

In addition to industry consolidation, a na-
tional push toward outpatient centers focused on 
surgical procedures – such as the Ventana proj-
ect – are preferred now to expensive hospital 
VWD\V�DQG�LV�GULYHQ�E\�WHFKQRORJ\��&ROOLHUV�VDLG��
with telehealth more prominent than ever amid 
WKH�KLJKO\�FRQWDJLRXV�&29,'�����$V�D� UHVXOW��
WKH�FHQWUDO�KXE�RI�D�PHGLFDO�FDPSXV�±�IRUPHUO\�
D�KRVSLWDO�±�KDV�VKLIWHG�WR�PHGLFDO�RI¿FHV�

Development: Campus Setting for Medical Offices
Continued from page 1

Campus: Top, Bank of America will lease offices till the end of 2020; below, property has 14.6 acres with development potential.

HEADQUARTERS: Encino
CEO: Daniel Kashani
BUSINESS: Real estate development, manage-
ment and investment
NUMBER OF LOCATIONS: 1
EMPLOYEES: 10
NOTABLE: Vertical integration adds value at any 
point in the lifecycle of a TriStar property.

TriStar Realty Group
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